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April 19, 2018 
 
Dear Valued Baxter Customer: 
 
To keep you informed about supply improvements, we are providing you with an update related to our 
I.V. solutions, nutrition and premixed medication portfolio.  
 
We have made significant progress on product supply for many of the critical products you need for 
your patients such as Large Volume Parenterals (LVPs), Small Volume Parenterals (SVPs), and MINI-BAG 
Plus products.  While our LVP allocation levels have remained at 100%, our amino acid and Clinimix 
products have now been raised to the same level. For the SVP and MINI-BAG Plus products, we recently 
increased product allocation levels to 110%.  We have placed products back into the distribution vendor 
channel and foresee additional products returning soon. 
 
Our manufacturing operations in Puerto Rico, where we produce MINI-BAG and MINI-BAG Plus 
products, as well as amino acids and certain premixed medication products have resumed normal 
operations. And these facilities are supported by back-up diesel generation to support operations in the 
event of an electric power outage. As previously communicated, we are also bringing in additional LVP 
units to the U.S. market through permanent approval from the FDA for products produced in one of our 
manufacturing plants in Mexico. Additionally, Baxter continues to work with the FDA to maintain 
temporary special importation of certain products and to explore how we will leverage our global 
manufacturing footprint to have additional supply flexibility to support our customers going forward.  
 
To stay up to date on our progress, we encourage you to visit our website, www.baxterivsolutions.com, 
which has been enhanced to provide easy access to current information specific to Baxter’s I.V. 
solutions. As always, your local Baxter sales representative is available to provide direction and answers 
to any questions or concerns you may have. 
 
We thank you for your patience during these recent challenges. We acknowledge the difficulties you 
have faced and are resolute in our commitment to continue to improve and support your needs to 
ensure patient care. As a leading manufacturer of I.V. solutions, Baxter remains dedicated to our mission 
to save and sustain lives by ensuring patients have access to the products and therapies they need.  
 
Sincerely,  

 
Scott P. Luce 
General Manager  
U.S. Hospital Products  
Baxter Healthcare Corporation 
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