
 
 
SHIPPING: 
All domestic orders are shipped via UPS Ground Service. A.S.P.E.N. does not pay customs or duties on 
international shipping. 

Total Order U.S. * Canada/Mexico International 
Under $20 $7.75 $10.75 $11.75 

$20.01 - $100 $9.75 $16.75 $21.75 
$100.01 - $300 $14.75 $20.75 $48.75 
$300.01 - $500 $17.75 $22.75 $53.75 
$500.01 - $1000 $21.00 $28.75 $63.75 

 
 
 
 
 
SHIPPING POLICY: 
Please allow 7-10 business days for domestic deliveries. For international orders, please allow 3-5 weeks for delivery. 
 
EXPRESS DELIVERY: 
Express delivery is available for all orders. Due to the many variables of express shipping the process is not available 
for online orders. Please contact the A.S.P.E.N. office directly for current pricing and availability: 301.587.6315.  
 
RETURN POLICY: 
Unused books in their original packaging and unopened CD-ROMs or DVDs in their original condition may be returned 
within 30 days of invoice date. Please include A.S.P.E.N.’s invoice number on your return request. The shipping and 
handling charge is nonrefundable. We recommend shipping your return via an insured carrier such as UPS. 
A.S.P.E.N. is not responsible for lost or stolen packages. Damaged packages may be refused at the time of delivery. 
eBooks may not be returned. 
 
Ship All Returns To: 
A.S.P.E.N. Publication Return 
8630 Fenton St., Ste. 412 
Silver Spring, MD 20910 
 
ORDER INSTRUCTIONS 
 
Orders will not be shipped to PO Box addresses. Please enter a valid street address when placing orders online to 
avoid delivery delays. 
 
A.S.P.E.N. Does Not accept purchase orders for payment. All orders must be paid in full when placed for products to 
be shipped. 
 
Orders may be placed online using Visa or MasterCard credit cards. Please visit 
http://www.nutritioncare.org/bookstore. 
 
If paying by check and using a printable order form: Please make checks payable to A.S.P.E.N. in U.S. funds drawn 
from a U.S. Bank. 

For orders over $1000, please contact A.S.P.E.N. office for S&H fees. Shipping and 
Handling fees are subject to change. 

Shipping/Order Instructions 
American Society for Parenteral & Enteral Nutrition 

8630 Fenton St., Ste. 412 
Silver Spring, MD 20910 

http://www.nutritioncare.org/online_store

